
OPPORTUNITY.
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BROOKLYN LIBRARY



TEXAS STATE



BOSTON PUBLIC LIBRARY



BOSTON PUBLIC LIBRARY







HERE, KNOWLEDGE HAS NO LIMIT.



STRATEGIC DIRECTION IN THREE PILLARS

LEARN

CONNECT

GROW



LEARN
2022 MASTERPLAN



MAINTENANCE/BUILDING INTEGRITY

LEARN

LIFE SAFETY/CODE/ACCESSIBILITY

EXISTING TECHNOLOGY/RELEVANCE

SIZE AND QUALITY BENCHMARKS

STAFFING AND OPERATIONAL 

EFFICIENCIES/COSTS

COMMUNITY INPUT

2022 MASTERPLAN



MAINTENANCE/BUILDING INTEGRITY

LEARN

LIFE SAFETY/CODE/ACCESSIBILITY

EXISTING TECHNOLOGY/RELEVANCE

SIZE AND QUALITY BENCHMARKS

STAFFING AND OPERATIONAL 

EFFICIENCIES/COSTS

COMMUNITY INPUT

DETAILED FACILITY UNDERSTANDING

FULL DEPARTMENT DISCUSSIONS

DEPARTMENT HEAD ORGANIZATION

ADMINISTRATION

2022 MASTERPLAN + CUSHINGTERRELL



CONNECT

To Parking:

æThe library feels unsafe 

with individuals smoking 

cigarettes right outside the 

doorsÞç p. 150

To Drivers:

æCould there be something 

done at the pickup window 

that didnét require getting 

out of the car to ring the 

bell?ç  p. 133



CONNECT

To Pedestrians:

æThe library should provide 

as a connection point for 

Great FallsÞç p. 150  a 

destination

To Learning Spaces:

æThe Plaza used to be 

inviting, but it isnét now.ç p.

171



CONNECT

To North Park:

æLove the summer 

musical in the outdoor 

plazaç p.151

æReally enjoy the outside 

music programsç p. 151

æÞlots of loitering thereç 

p.169



CONNECT

For Community Use :

æI love the ideas on 

how to transform the 

Library for connection 

and growthç p153



CONNECT

To the Library Team:

æThe Entry is a choke 

pointç p. 171

To New and Hot Reads:

æThe Entry needs to be 

more welcomingç p. 

171



CONNECT

To Other Levels of Learning:

æI wish one could access the 

basement without using the 

elevatorç p. 149


